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Experienced backpackers pack light to gain maximum efficiency.  

They’d never pack a compass in one backpack, carabineers in another 

and a flashlight in a third.   Likewise, efficient organizations shouldn’t 

have separate data, voice and video networks. IP Telephony streamlines 

all of those functions into a scalable, simplified infrastructure. 

If you’re planning to replace your existing legacy phone system or 

are constructing a new building, it makes sense to consider the many 

benefits of an IP Telephony solution.  CSI’s Solution Specialists will 

provide you with a compelling and credible customer return on 

investment (ROI).  This type of analysis is critical in making a decision 

to implement a converged network. We’ll show you on paper how IP 

Telephony can dramatically reduce the cost of your voice and data 

networks.

Make communication easier.  Network administrators and end users 

alike benefit from converting to an IP system. IP Telephony builds 

on your existing network and makes moves, adds and changes a 

seamless process. An IP Telephony system includes features you’d 

find with any standard phone system such as automated attendant, 

voicemail, call forwarding and caller identification. Additionally, end 

users enjoy features such as a corporate directory and Unity, a feature 

that allows you to receive voicemail as an e-mail message.

 
Read more about the features and benefits of our 
IP Telephony solutions on the reverse side of this page.

Big Results: 
  Tangible Return on Investment



IP Telephony

Find out more at www.csioutfitters.com or contact your CSI Representative today!

Reduce costs and enhance communication

Standardized: With IP Telephony (IPT) your organization can extend consistent communication services to 

all users.

Convergent: Implement IPT as part of your existing network infrastructure to reap the benefits of a 

converged network of voice, video and data.  

Scalable: If your organization is looking ahead to the future and planning for growth, know that our IPT 

solutions are expandable.  With solutions ranging from 5 users to 30,000 users, we’re ready to grow when 

you do.

Economical: With CSI’s IPT assessment, you’ll learn how this new phone system will save you money, make 

your staff more productive and reduce administrative burdens. 

Accessible: Imagine being on the road and still being able to handle calls on your extension as if you were 

in the office.  Cisco’s IP Softphone provides this type of remote access for employees on the go.

Productive: Improve employee productivity through integration with innovative applications.  Teachers 

can record pupil attendance via the phone.  Employees can record time and attendance via the phone.  The 

possibilities are endless.

Consolidated: Check your voicemail, e-mail and faxes all in a single inbox on your PC or laptop.

Manageable: Now managing the phone system is easy with seamless moves, adds and changes.  

Reliable: IPT eliminates single points of failure, is designed to be fully redundant and guards against local 

disruptions in service.

Expert:  When it comes to IPT implementation, CSI has a wide range of experience.  Our installs range from 

30 phones at a small city hall to over 7,000 phones for a major school district…one of the largest Cisco IPT 

implementations in the world!
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